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1. Manual Information

This Bluetooth Connection Manual provides information on the connection of Bluetooth-
enabled iOS or Android Host devices with the printer.

We at BIXOLON maintain ongoing efforts to enhance and upgrade the functions and
quality of all our products. In following, product specifications and/or user manual content
may be changed without prior notice.

1) To connect the printer with another Host device via Bluetooth, the Host devices
must be within 100m of one another. The connection is broken if the distance between
devices exceeds 100m.

2) The maximum separating distance may be shortened if transmission obstacles, such
as cement walls, are present.

3) If a device (such as a microwave oven, wireless LAN, etc.) that uses the same

frequency is present, transmission may be interrupted. Separate the printer and
Bluetooth-enabled device from such interrupting devices by a distance of at least 5m.
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3. Bluetooth Connection Instructions

This manual focuses on the use of the following Host devices.
For other Host devices, please refer to the relevant Host device manual.

3-1 PIN Code Paring Instruction
» Use Pin Code for verification(Legacy Pairing) instead of SSP.

3-1-1i0S Mode

1) Select the @ icon. 2) Select “Bluetooth”.

10516 AM

{ 4125 tl LTE -
Settings
Airplane Mode
Sl Wi-Fi Qr
B} suetoon on
€D celuiar
Personal Holspot Qff

E Motifications
Bl scunds & Haptics
Do Mot Disturd

E Soraen Tima

[ e T

Ver. 1.01 -4 -



Bluetooth Connection Manual

3) Select the printer to connect. 4) Enter Pin Code. (default : 0000)
£ Settings Bluetooth Enter PN
A Label Printer

Bluetooth ()

Now discoverable as "iPhone”.
Pl

DEVICES

Label Printer

o pair an Apple Watch with your iPhone, go to the Apple
Watch app

5) Select “Pair”. 6) Bluetooth communication
is available.

£ Settings Bluetooth

Enter FIM

Cancs Label Printer Pair

Bluetooth ()

Now discoverable as "iPhone”.

I
PIM sena
MY DEVICES

Label Printer Connected @)

OTHER DEVICES -
To pair an Apple Watch with your iPhane, go to the Apple
Watch app
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3-1-2 Android Mode

1) Select the icon. 2) Select “Bluetooth”.
o
EDIT
Settings : : I
Data usage Sounds and Display
vibration
®» @ @
T/ .
Themes Lock screen and User manual
security
Wi-Fi
e Bluetooth
o Airplane mode
@ Mobile hotspot and tethering
@ Data usage
fessages  Internet  Apps @ NFC and payment
3) Select the printer to connect. 4) Enter Pin Code. (default : 0000)
Ut @ & e BRI ST Utazz FEE - bk L]
< Bluetooth Stop
3 Label Printer Bluetooth pairing request
Enter PIM to pair with Label Printer (Try 0000
or 1234).
FIN
|
Cancel 0K

LE-2 [N — . | Done
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5) Select “OK”.

Bluetooth pairing request

Enter PIN to pair with Label Printer (Try 0000
or 1234).

PIM

o
1280341567189
g w e r t y u i o

Ver. 1.01

Bluetooth Connection Manual

6) Bluetooth communication is
available.

U432 & 8 & TR 51N E

< Bluetooth Scan

Make sure your Bluetooth device is in pairing
maode to connect, Your phone is visible to other
devices as Galaxy Noted.

Paired devices

& Label Printer o

Available devices
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3-2 Just Works Paring Instruction

« Designed for situation where one (or both) of the pairing Host device has neither a
display nor keyboard for entering digits (e.g. Bluetooth headset). it does not verify any for
pairing.

3-2-1i0S Mode

1) Select the @ icon. 2) Select “Bluetooth”.

10:16 AM

425 wilLTE .

Sattings

Airplane Maode

Wi-Fi Qe

Bluetoath an

Cellular

Begles

PFarzonal Hotspot Off

Mestificatians
Sounds & Haptics

e Mext Dhstidrks

G686

Screan Time

)

3) Select the printer to connect. 4) Bluetooth communication is
available.

4:26 all LTE mm)
4:25 all LTE

. { Settings Bluetooth
£ Settings Bluetooth

() Bluetooth (:)

Now discoverable as “iPhone”.

Bluetooth

Now discoverable as “iPhone”.

MY DEVICES
DEVICES
Label Printer Connected (D)
Label Printer
To pair an Apple Watch with your iPhene, go to the Apple OTHER DEVICES
Watch app i
To pair an Apple Watch with your iPhone, go to the Apple
Watch app.
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3-2-2 Android Mode

1) Select the icon.

o0 KX

Phone  Contacts Messages Internet Apps

3) Select the printer to connect.

[ e (=L S BRI 5% E

< Bluetooth Stop

& Label Printer

Ver. 1.01
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2) Select “Bluetooth”.

Settings SEARCH

EDIT
Data usage Sounds and Display
vibration
)
Themes Lock screen and User manual
security
Wi-Fi

Bluetooth

Airplane mode

Data usage

()
o
() Mobile hotspot and tethering
O
O

NFC and payment

4) Bluetooth communication is
available.

432 2 G & - Rl 51%E

< Bluetooth Scan

Make sure your Bluetooth device is in pairing
mode ta connect, Your phone is visible to other
devices as Galaxy Mote8.

Paired devices

&y Label Printer £

Available devices
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3-3 Numeric Comparison Paring Instruction

* Numeric Comparison : Designed for situation where Host device and printer are capable
of displaying a six-digit number and allowing user to enter “yes” or “no” response for
pairing.
*This function is supported on LCD model only.

3-3-1 i0S Mode

1) Select the ﬂ icon. 2) Select “Bluetooth”.

10:16 AM

425 wiILTE -

Sattings

Airplane Mode

Wi-Fi o

Bluetoath an

Callular

Personal Hotspot Off

Metilicatans
Sounds & Haptics
D Mt Distuirks

Screan Time

OGER B8Ees

)

3) Select the printer to connect. 4) Check the code on the Host device.
(6 characters long)

4:25 | LTE ()
£ Settings Bluetooth
Bluetooth o
Now discoverable as “iPhone”.
T Bluetooth Pairing Request
Vi g
“Lak Printer” would like 1o pair with
. your iPhone, Confinm that this code is
Label Printer displayed on "Label Printer
To pair an Apple Watch with your iPhone, go to the Apple
Watch app. 41 1 5??

Cancel
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5) Confirm the code displayed on Printer. 6) Press the ‘Pair’ button,
if two codes are matched.

XT Series

Pairiing

Numeric Comparison

Passkey :

411577 Bluetooth Pairing Request

“Labe! Printer” would like 1o pair with
your iPhone, Confinm that this code is
displayed on "Label Printer®

411577

XD/XL Series

Cancel

B
Numeric Comaprison
Passkey :(411577

OK Back
7) Press the ‘Ok’ button, if two codes 8) Bluetooth communication is
are matched. available.
XT Series
4:26 wall LTE )
Pairiing _
{ Settings Bluetooth

Numeric Comparison

Bluetooth ()

Passkey :
y Now discoverable as "iPhone”.
411577 Y DEVICES
Label Printer Connected (@)
OTHER DEVICES -,
XD/XL Serles To pair an Apple Watch with your iPhone, go to the Apple

Watch app

B
Numeric Comaprison
Passkey: 411577

Back
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3-3-2 Android Mode

1) Select the icon.

o

Settings

Internet

Apps

3) Select the printer to connect.

431 @ Lo A 5158

< Bluetooth Stop i
4 _

o e
\

& Label Printer

Ver. 1.01
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2) Select “Bluetooth”.

EDIT

Vel Ve N

( |.|I\ () (L)

\j S \ v/

Data usage Sounds and Display
vibration

‘o)

(@)

\—_/

Themes Lock screen and User manual
security
© wiFi

Bluetooth

Airplane mode
Mobile hotspot and tethering

Data usage

OO0

NFC and payment

4) Check the code on the Host device.

(6 characters long)

Bluetooth pairing request

Passkey: 411577

Pair with Label Printer?
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5) Confirm the code displayed on Printer.
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6) Press the ‘OK’ button, if
two codes are matched.

XT Series

Pairiing

Numeric Comparison

Passkey :
411577

XD/XL Series

B
Numeric Comaprison
Passkey :(411577

OK Back

Bluetooth pairing request

Passkey: 411577

Pair with Label Printer?

7) Press the ‘Ok’ button, if two
codes are matched.

8) Bluetooth communication
is available.

XT Series

Pairiing

Numeric Comparison

Passkey :

411577

Ut 43z A&

< Bluetooth Scan

R 514 E

@

Make sure your Bluetooth device is in pairing
made to connect, Your phone is visible to other
devices as Galaxy Mote8.

Paired devices

XD/XL Series

Ty Label Printer

B
Numeric Comaprison
Passkey: 411577

Back

Auailable devices

-13 -
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3-4 Passkey Entry Paring Instruction

* Designed for situation where Host device and printer are capable of displaying a six-digit
number and allowing user to enter digits to verify and pairing.
*This function is supported on LCD model only.

3-3-1 i0S Mode

1) Select the icon. 2) Select “Bluetooth”.

10516 AM

325 IILTE .

Settings

Airplane Mode

Wi-Fi o

Bluetooth an

Callular

Personal Hotspot ot

Modilications
Sounds & Haptics
Do Mt Disturk

Scraen Time

DGR B8leo

)

3) Select the printer to connect. 4) Check the code on the Host device.
(6 characters long)

4:25 wfLTE
{ Settings Bluetooth
Bluetooth O
Now discoverable as “iPhone"
DEVICES =% Bluetooth Pairing Request
“Label Printer* would like to pair with
Label Printer your iPhone, Enter this code on “Label
Printer™ to pair,

To pair an Apple Watch with your iPhone, go to the Apple

S 411577

Cancel
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5) Enter six-digit code. (6 characters long) 6) Press the ‘Select’ or ‘Ok’ button.

XT Series XT Series
Passkey Entry Passkey Entry
Range : MAX 16 Range : MAX 16
411577
E F
N O
W X
SPACE
< Back v Select + Select
XD/XL Series XD/XL Series
b4 B
Passkey Entry Passkey Entry
I 411577
OK Back Back

7) Bluetooth communication is available.

4:26 Il LTE
£ Settings Bluetooth
Bluetooth ()
MNow discoverable as “iPhone”.
MY DEVICES
Label Printer Connected @

QTHER DEVICES
To pair an Apple Watch with your iPhone, go to the Apple
Watch app
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3-3-2 Android Mode

1) Select the icon.

o

Settings

3) Select the printer to connect.

a3 @t e NI il 51%

< Bluetooth Stop
4 _

on (e
A

E Label Printer

Ver. 1.01
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2) Select “Bluetooth”.

EDIT
Vel Ve N
Cul) () (G&)
\_ S \ v/
Data usage Sounds and Display
vibration

(@)
(8)
N/

Themes Lock screen and User manual

security

© wiFi

Bluetooth

Airplane mode
Mobile hotspot and tethering

Data usage

00000

NFC and payment

4) Check the code on the Host device.

(6 characters long)

Bluetooth pairing request

Ente 411577 ¢ n Label Printer to pair, then tap
Retuiiiui ciier.




5) Enter six-digit code. (6 characters long)
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6) Press the ‘Select’ or ‘Ok’ button.

XT Series

XT Series

Passkey Entry
Range : MAX 16

El BE
N O
w X

SPACE

< Back v Select

Passkey Entry

Range : MAX 16
411577
ElFLE

N O P

W X Y
SPACE

< Back + Select

XD/XL Series

XD/XL Series

B
Passkey Entry

OK Back

B
Passkey Entry

411577

7) Bluetooth communication is available.

U432 2 & & - Rl 51%E

< Bluetooth Scan

@

Make sure your Bluetooth device is in pairing
mode to connect, Your phone is visible to other
devices as Galaxy Moted.

Paired devices

&y Label Printer

Available devices

Ver. 1.01
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4. Bluetooth Setting Instruction

1) Bluetooth setting is available through Unified Label Utility.
% Latest file versions can be downloaded from the BIXOLON website.
(www.bixolon.com) Please refer Software manual of Unified Label Utility
Manual for more information.

2) Connect the interface cable between the printer and the PC.
(The available interfaces are Serial, Parallel, USB, Ethernet, and Bluetooth.)

3) Select the interface type and configure communication setting.

4) Click the “Connect” button. If the connection is successful, the message
“Success open port” appears and the buttons are activated. If a printer is not
connected, the error message “Cannot open port! Please check printer and
cable” appears.

Unified Label Utility-II {Version 2.1.8)
User Setti
Interface Type BErEENL
Serial Parallel @ UsB I Configure Printer Setting I
e S ’ Configure Print Quality ]
Communication Setting I Calibration Setting Manager ]
LPT Port LPT1: File Transfer
PCX File Downloader ]
COM Part COM3:
File Transfe l
Baud Rate 115200 ’ 1 ranster
Data Bits 3 Printer Tool
Parity Mone ’ Printer Tool ]
Stop Bits 1 ’ Communication Tool ]
P 192 . 168 . 0 .01 ’ SLCS Test Tool ]
Port 9100 RFID
Set Configuration Write/Read
I Connect I ‘ Disconnect ‘
EXIT
Copyright (C) BIXOLOM Co., Ltd. All rights reserved.
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5) Click the “Configure Printer Setting” button.

User Setting Manager Lﬁ

Interface |Basic | Advanced | RealTime Clock | Language | Dther5|

["] Serial Communication Setting

Baudrate :
Data Length :
Parity :

Stop Bit :

Protocol mode :

Iuetu:u:uth Communication Setting IUSB Dongle Type
Device Mame : Label Printer
Encryption : [Enable v]
Connection Made : [MDdE 2 v]
SSP Mode : | Disable v
PIM Code : 0000
Mac Address : J4F07DERT2A4

Default Setting ] Get Set
’ Close ]

L

6) Click the “Interface” tab.

7) Select the checkbox of the interface to be configured between serial and
Bluetooth.

8) Click the “Get” button and check the printer settings.

9) After setting the desired functions, click the “Set” button to store settings.

Ver. 1.01 -19 -
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10) Setting Menu Explanation

List Explanation
. Explanation
Device Name | \ e of Bluetooth device
Explanation

Setting Bluetooth authentication and encryption function

Default Value
Enable

Encryption _
(Authentication | Variable Value
&Encryption) | 1) Enable : Use authentication and encryption for Bluetooth

connections and data transfer

2) Disable : Use not authentication and encryption for
Bluetooth connection and data transfer

Explanation
Setting Bluetooth connection mode

Default Value
Mode2

Variable Value
1) Model : connection possible only with the first Host device

Connect Mode with which connection succeeds
2) Mode2 : connection with all bluetooth enabled Host device
possible via use of a Pin Code

3) Mode3 : connection possible only with the first Host device
with which connection succeeds and searching or
use of connected Host device possible

Ver. 1.01 - 20 -
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Explanation

Secure simple pairing

Default Value

Disable

Variable Value

1) Disable : Use Pin Code for verification(Legacy Pairing)

instead of SSP.

2) Just Works : Designed for situation where one (or both) of

SSP - : . . .
S ol the pairing Host device and printer has neither a display nor
( ecure simple keyboard for entering digits (e.g. Bluetooth headset).it does
pairing) not verify any for pairing.

3) Numeric Comparison : Designed for situation where Host
device and printer are capable of displaying a six-digit
number and allowing user to enter “yes” or “no” response for
pairing
*This function is supported on LCD model only.

4) Passkey Entry :. Designed for situation where Host devices
are capable of displaying a six-digit number and allowing
user into the printer to enter digits to verify and pairing.
*This function is supported on LCD model only.

Explanation

Changes required Pin Code to connect

Pin Code

Default Value

0000

Explanation

MAC Address Bluetooth device MAC address

Ver. 1.01
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5. Troubleshooting

Please follow the guide below if Bluetooth is not searched on iOS or Android Host device

1)

2)

3)

4)

Check whether printer is connected to other Bluetooth Host device.
- Printer is not able to be found on your iOS or android Host device if it is
connected to other Bluetooth Host device.

* Printer is automatically connected to last iOS Host device which was connected in
IOS mode. But it does not make a connection to any Host device, if user turns it on
while the paper cover of it is opened.

Perform Self Test to check the printer is Bluetooth function on.

- When the bluetooth function is not enabled correctly, the Bluetooth configuration
on Self Test will not be printed correctly.

- Please refer the User manual for Self Test Printing.

For LCD models, check the top left icon on the printer’s screen.

- :{; : When the printer does not have a Bluetooth connection with another Host
device.

- EB : When the printer is connected to another Host device via Bluetooth

You need to disconnect the connection to other Bluetooth Host device, or turn on
the printer

*Printer is automatically connected to last iOS Host device which was connected

Ver. 1.01 -22 -
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Copyright
© BIXOLON Co., Ltd. All rights reserved.

This user manual and all property of the product are protected under copyright law.

It is strictly prohibited to copy, store, and transmit the whole or any part of the manual and
any property of the product without the prior written approval of BIXOLON Co., Ltd.

The information contained herein is designed only for use with this BIXOLON product.
BIXOLON is not responsible for any direct or indirect damages, arising from or related to
use of this information.

» The BIXOLON logo is the registered trademark of BIXOLON Co., Ltd.
* All other brand or product names are trademarks of their respective companies or
organizations.

BIXOLON Co., Ltd. maintains ongoing efforts to enhance and upgrade the functions and
quality of all our products.

In the following, product specifications and/or user manual content may be changed
without prior notice.

Caution

Some semiconductor devices are easily damaged by static electricity. You should turn the
printer “OFF”, before you connect or remove the cables on the rear side, in order to guard
the printer against the static electricity. If the printer is damaged by the static electricity, you
should turn the printer “OFF".

Ver. 1.01 -23-
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Revision history

Reuv. Date Page Description

1.00 07.12.15 - New
Bluetooth Connection Instructions (PIN Code,
Just Works, Numeric Comparison, Passkey
1.01 17.01.20 184:2117’22 Entry) added
' Bluetooth setting Instruction added

Troubleshooting revised
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